Product Document va
Knowledge Base

Co sé kién thirc (Knowledge base) va tai liéu sdn pham (Product Document) dugc xay dung va duy
tri bai cac vi tri khdc nhau va cé nhiéu théng tin gidong nhau. Tuy thudc vao vi tri va phu tubc vao
loai va muc dich s dung cuda ndi dung.

Théng thudng:

* Tai liéu sdn pham (Product Document, User guide) dugc xay dung bdi team lam san pham
* KB dugc xay dung va duy tri béi team support (help desks)

Tai liéu sdn pham - Product
document

®* Tai liéu sdn pham dugc xay dung dua trén chirc nang cta san pham (tdc la cé tinh chi déng)
* N6 c6 gang bao gébm tat ca cac chirc nang cla san pham

® Moi tinh nang cda san pham can/nén dugc ghi lai, huéng dan lai ngay ca khi né rat hiém
dugc sur dung

Khong thao luan vé cac hé théng hoac tich hgp bén ngoai trir khi chling la mot phan chinh
thirc cla san pham

Cac bai viét co sé tri thic -
Knowledge Base articles

KB dugc xay dung xung quanh cac cau hai cia khach hang (tic [a né mang tinh chat phan
ng hon la chu déng)

* Trong tdm cau KB la khac phu su ¢6, gidi quyét tinh huéng

Chua dé bai viét KB xuat phat tir cac cau hdi phé bién cla khach hang ma cau tra 16i khéng cé
trong tai liéu san pham.

® MO6i bai viét cé cau tric xoay quanh mot van dé va mot gidi phap.



Tham khao:
aa

® https://dzone.com/articles/product-documentation-vs-knowledge-base-1
® https://spaces.ais.ucla.edu/display/CMS/Product+Documentation+vs.+Knowledge+Ba
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