Product User Guide

Céc van dé lién quan dén tai liéu huéng dan sir dung san pham. Ky thuat, huéng dan viét bai, build

va publish 1én web.

®* Gidi thiéu chung
® Nén tang ky thuéat
° MkDocs
° Sphinx
® Viét tai liéu HDSD
° Quy trinh chung
° Clone repo tai liéu
° Tao tai liéu
° Publish tai liéu

®* Product Document va Knowledge Base



Gidi thiéu chung

Mbi san pham, khi dua ra thj truong dé gidm thiéu chi phi dao tao, ho tro can xay dung hé théng

tai liéu, video huéng dan s dung that day du, chi tiét.

Tai liéu hudng dan st dung ctia san pham dugc phan thanh cach loai:

Huéng dan st dung

a“ M6 ta cach thuc hién tiing chic nang trong hé théng

® HDSD thudng dugc viét theo tirng phan hé, trong mdi phan hé cé tinh nang, méi tinh nang sé

c6 nhiéu chirc nang bén trong.

Hudng dan tac nghiép

44 HUONG dan st dung nhiéu tinh nang dé hoan thanh mét nghiép vu nao dé, giai

quyét 1 céng viéc ma nguoi dung lam hang ngay

® Vi du dé thu tién hang thi cdn dung chic ndng nao?
®* Nghiép vu Hoan ng thi dung tinh ndng nao?

® Thuc hién két chuyén cuéi ky thi can st dung nhitng chltc ndng nao?



Huéng dan s dung ton tai duéng dang video quay man hinh thuc hién chic

nang nao dé cla hé théng



Nén tang ky thuat



Nén tang ky thuat

MkDocs

Gidi thiéu vé MkDocs

* Xem mét s6 shortcode tai day: https://squidfunk.github.io/mkdocs-

material/reference/abbreviations/



Nén tang ky thuat

| |
Sphinx
44 X€EM thém tai liéu cta Sphinx

Trong bai nay chi notes mot sé luu y cla Sphinx

®* Extension dé auto build va livereload lai sphinx: sphix-autobuild, xem thém tai



Viét tai liéu HDSD



Viét tai liéu HDSD

Quy trinh chung



Viét tai liéu HDSD

Clone repo tai liéu



Viét tai liéu HDSD

Tao tai liéu



Viét tai liéu HDSD

Publish tai liéu



Product Document va
Knowledge Base

Co sé kién thirc (Knowledge base) va tai liéu sdn pham (Product Document) dugc xay dung va duy
tri bai cac vi tri khdc nhau va cé nhiéu thong tin giong nhau. Tuy thudc vao vi tri va phu tubc vao

loai va muc dich s dung cuda ndi dung.
Thong thuong:

® Tai liéu sadn pham (Product Document, User guide) dugc xay dung béi team lam san phdm

® KB dugc xay dung va duy tri béi team support (help desks)

Tai liéu sdn pham - Product
document

® Tai liéu sdn phdm dugc xay dung dua trén chidc ndng cGa sadn pham (tlc 1a cé tinh chd dong)
®* N6 c6 gang bao gém tat ca cac chiic ndng cta sdn phdm

®* Moi tinh ndng cla sadn pham can/nén dugc ghi lai, huéng dan lai ngay ca khi né rat hiém
dugc st dung

Khong thao luan vé cac hé théng hoac tich hgp bén ngoai trir khi chling la mot phan chinh

thic ctia sdn pham

Cac bai viét co sé tri thic -
Knowledge Base articles

* KB duoc xay dung xung quanh cac cau héi ciia khach hang (tlc 1 né mang tinh chat phan

ng hon la cht déng)



® Trong tdm cau KB la khac phu su ¢6, gidi quyét tinh huéng
® Chu dé bai viét KB xuat phat tir cdc cau hdi phé bién cha khach hang ma cau trd 16i khéng cé
trong tai liéu san pham.

® M6i bai viét cé cau tric xoay quanh mot van dé va mot gidi phap.

“ Tham khao:

® https://dzone.com/articles/product-documentation-vs-knowledge-base-1

®* https://spaces.ais.ucla.edu/display/CMS/Product+Documentation+vs.+Knowledge+Ba




